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HEALTH AND SAFETY UPDATE

Posted: Wednesday, March 4, 2020, 9:00am PST

We are closely monitoring the coronavirus (Covid-19) developments and will continue
to prioritize the safety of our guests and crew. We are aware of the latest travel
advisories issued by the U.S. State Department, and are monitoring all updates issued
by the World Health Organization and the Centers for Disease Control.

For precautionary measures, guests will be asked to take a health declaration and
questionnaire before boarding all Uniworld ships. Guests who have traveled within 14
days of beginning their trip from or through mainland China, South Korea, Iran or any
municipality in Italy subject to quarantine measures by the Italian Government will not
be permitted to embark on any Uniworld ship. If an upcoming guest had close contact
with or helped care for anyone suspected or diagnosed with Covid-19 within 14 days
before embarkation, they will not be permitted onboard.

To help alleviate the uncertainty our guests may be feeling about their upcoming cruise,
we have changed the terms of our cancellation policy for 2020 cruises departing May 1
or later to allow our guests more time to make a decision about their travel plans. Until
further notice, we will allow guests booked on these upcoming 2020 cruises the option
to cancel their cruise/cruise-tour at 30 days prior to departure, at the lesser 120+ day
cancellation rate.

. For complete details of this revised cancellation policy, please
click here:

. Valid only for 2020 bookings departing May 1 or later, new and existing.

. Cruise/cruise-tour bookings cancelled at 30 days prior to departure will
only be subject to a $200 per person cancellation fee. Cancellations
occurring more or less than 30 days prior to departure will be subject to
Uniworld’s standard cancellation policy.

. Applies to the cruise/cruise-tour portion of trip only, airfare will be
subject to cancellation fees if ticketed.

. For airfare booked through Uniworld, airfare fees will be waived if not
yet ticketed or a $450 fee will apply if ticket was already issued at time of
cancellation.

. Travel Protection Program fees are non-refundable.

At Uniworld, we have always been committed to embracing diversity and inclusivity
across all our brands. We do not support any inappropriate mistreatment of any
individual, regardless of their nationality, race nor gender. Our onboard and onshore
personnel remain committed to delivering the best vacation to each and every customer,
regardless of where they come from.
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